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Introduction

This report has been produced by Kent Analytics to support the re-commissioning
of the Wellbeing Service Provision, which helps people in Kent live the life they
want while delaying the need for additional support, including Adult Social Care.

The report provides:
« A summary of service delivered over the past three years, along with projected

future demand by need type.

« Socio-economic profiling, including demographic and geographic information
on households in Kent likely to benefit from Wellbeing Services.

« Transport-related Social Exclusion maps identifying areas at risk of vulnerability
and limited access to key resources.
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Over 55 population

People accessing Wellbeing Services in the Over 55 population forecast (2024/2039)
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MAI THA CAN SWA F&H T&M SEV W DAR GRA

People accessing Community Navigation* ASH DOV
12909 14,043 19 150 /The population aged 55 and over in Kent is forecast to increase by around 25% by 2039. )
o T The largest percentage growth is expected in Dartford, Folkestone & Hythe, Thanet and

Tunbridge Wells.

Maidstone currently has the highest population and is expected to remain the largest district
over the next 15 years. Thanet is forecast to overtake Canterbury, and Folkestone & Hythe will
Around 249 of population move from the seventh-largest district to the fifth.

2022/2023 2023/2024 2024/2025 \

KENT *Older people (65+) and those with complex issues related to iliness, Source: Mid-Year Population Estimates (2024)
® P ANALYTICS disabilty or mental healh 4 & KCC Housing-led Population Forecast (2021)




65+ day-to-day activities limited a little

People accessing Wellbeing Services in the 65+ year olds predicted to have slight limitations in day-to-day activities (2025/2040) m2040 m2025
community (55+ 30% 9
y (55+) 5930 315 56 23% Kent
; 83% .y 27% 28% 6% 2025: 62,138 - 19.5% pop.
. _ 0
2 ,5_53....-——-"""‘__’ 5901 o 30%
, 5,750 5,440

16% 26%
4703 3,860 3,797
4,183

Around 25% of population

2022/2023 2023/2024 2024/2025

MAI THA DOV SWA F&H ASH T&M
People accessing Community Navigation®
12 999 14,043 [The number of people aged over 65 years old in Kent with slight limitations in day-to-day )
’-———"’“\12’:50 activities is projected to increase by 27% by 2040, with projected increased ranging from 16%

in Gravesham to 37% in Ashford.

Although the overall numbers are rising, the rate as a proportion of the 65+ population is
projected to decrease.
Around 24% of population /

2022/2023 2023/2024 2024/2025

KENT *Older people (65+) and those with complex issues related to iliness, Source: IPC-POPPI (Projecting Older People
o ANALYTICS disability or mental health 5 Information System)
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Physical Disability

People accessing Wellbeing Services in the
community for those with a physical
disability

19,894
17,903

2022/2023 2023/2024 2024/2025

6e number of 18-64 year olds in Kent witm
impaired mobility is projected to increase by

6% by 2040, and those with moderate
personal care disability are expected to
increase by 8%. Although the overall
numbers are rising, the rate as a proportion
of the 16-64 population is projected to
decrease.

The largest increases are projected in
Maidstone and Dartford.

KENT
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18-64 year olds predicted to have impaired mobility (2025/2040) m2040 w2025
o
2025: 55,066 - 5.8% pop.
5 329 4% 9 2040: 58,376 - 5.5% pop.
6,309 5,398 571/61? To 0% Sl
4 883 4,835 4% 1% 2% 1%
5,400 4,240 4,231 4,221 3.966
4,665 [l 4809 3 650
4,028 4,086 4,133
I I
CAN ™ SEV
18-64 year olds predicted to have a moderate personal care disability (2025/2040) m2040 w2025
15% Kent
5,196 0% 2025: 39,160 - 4.1% pop.
pot7 5% 09 ) ) 2040: 42,131 - 4.0% pop.
’ 3,534 3,528 3,479 5% 2% 4% 3%
3,064 3,046 3,030 2.841

2 650

2,913
I )

Source: IPC-PANSI (Projecting Adult Needs and
Service Information)

4,514
MAI SWA

2,920 29713
™ SEV
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Sensory Impairment — Visual Impairment

People accessing Wellbeing Services in the
Community for adults with sensory
impairments

25,704

22,834
20,102 19,382

2122  22/23  23/24  24/25

Gme number of people aged over 65\
years old, in Kent, with moderate or
severe visual impairment is
projected to increase by 28% by
2040, and those over 65 with
registrable eye conditions are
expected to increase by 30%.

J
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65+ year olds predicted to have moderate or severe visual impairment (2025/2040) m2040 m2025
31% 32%

4434 4,391 24% Kent
3,392
CAN

3,910 36% 27% 29% 30% 2025: 31,121 - 9.7% pop.

3,535 3,504 3,496 27% 23% 2040: 39,847 - 8.6% pop.
3,162 3,135
3,159
2,753

2 935

2,257

16% 26%
1,963 1,902

1,692
GRA

MAI THA ASH SWA DOV F&H T&M DAR
75+ year olds predicted to have registrable eye conditions (2025/2040) m2040 w2025
34% 33% Kent
1,664 1,613 26% 3% 47 250 2025: 11,291 - 7.2% pop.
1,440 o 6 0 28% 2040: 14,687 - 6.1% pop.
1299 1293 1293 g0 2% 21% 309 "Pep
’ 1,190 1,158 1.107
17% 26%
704 678

1,242

1,210
MAI

1,139
THA

973 954
. -

SWA SEV
Source: IPC-PANSI (Projecting Adult Needs and
9 Service Information)

T&M




Sensory Impairment — Hearing Impairment

People accessing Wellbeing Services in the
Community for adults with sensory
impairments

25,704

22,834
20,102 19,382

2122  22/23  23/24  24/25

ﬂe number of 18-64 year olds in \
Kent with severe hearing loss is
projected to increase by 4% by
2040. While the number of people
aged 65 and over is projected to
increase by 38%, ranging from 22%
in Gravesham to 47% in Ashford.
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18-64 year olds predicted to have severe hearing loss (2025/2040) m2040 w2025
?;7/2 Kent
2025: 6,071 - 0.63% pop.
% 9 2040: 6,310 - 0.60% pop
o 5é? A 2% 17%
531 525 524 1% -1% 3% 1%
462 456 430 0%
394
442
433 304
THA DAR DOV ™ F&H GRA
65+ year olds predicted to have severe hearing loss (2025/2040) m2040 w2025
449% 43% Kent
4329 4201 349 2025: 27,479 - 8.6% pop.
3,674 41% 7% 41% 36% 9 2040: 38,010 - 8.2% pop.
3323 3310 3301 3197 §j§2 ggﬁéﬁ ;; 956?
3,012 2,940 2743 22% 32%
1,818
, , , , , 2218 [l 5001 1,782
CAN MAI THA F&H ASH DOV SWA SEV T&M ™ GRA DAR

Source: IPC-PANSI (Projecting Adult Needs and
10 Service Information)
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Dementia

People accessing Wellbeing Services in the 65+ year olds predicted to have dementia (2025/2040) m2040 w2025
Community for people with dementia & their 48%
families 4,097 Kent
6% s 2025: 25,102 - 4.7% pop.
. ’ 43% 40% 9 . 2040: 35,571 - 5.1% pop.
13,103 3133 3080 3006 0089 sans 0% 40% oLy

9,065

4,618

2022/2023 2023/2024 2024/2025

CAN

Gme number of people in Kent aged 65 \
years old and over with dementia is
projected to increase by 42% by 2040,
with projected increases ranging from
25% in Gravesham to 50% in Ashford.
The proportion of the 65+ population living
with dementia is also projected to

chease.
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2,822 2,795

25% 37%
1,667

1,664
1,337 1.217
GRA DAR

F&H ASH DOV SWA T&M
Source: IPC-POPPI (Projecting Older People
12 Information System)
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Service Distribution

Wellbeing Provision Provision Demand
C . . y I eevveaees OP/PD S / D ti OP PD
The chart shows the distribution of Wellbeing 0% ! oo enson ementa
service users by provision type from 2022-25, oo §8% e . i 61%
alongside projected population demand by key ° o T L
need types for 2025-45. oo i
. . . . . /0
The current distribution of Wellbeing services op ' 43% |
broadly aligns with projected future demand. Lo 9//\ 40%
. . . . ‘o /! 35%
While dementia services have seen a significant !
increase over the past three years, this trend is 30% 8385:§0W 28% ! e 27%
not expected to continue based on future o
demand projections. 20% - 2l% =
20% ! 22% 219,
) 1
OP and PD had been combined due to 10% Dementia 16% 1
1 . 12%
comparable levels of need and potential overlaps -  10%
in service provision, making separate projections 0% ' !
challenging with the available data. 2022/23 2023/24 2024/25 2025 2030 2035 2040 2045
However, for further modelling, the combined Wellbeing Provision includes: Provision demand needs includes:
OP/PD category has been split using the ﬁP/F’th C?mmltéﬂity andlczﬂmunityl et OPéF;D - 65; predicted to&h%eesjightgmitadtions
. . . ey : avigation for older people ysical Disability with day-to-day activities -64 predicted to
hIS’[O.rI.Ca| ratio observed within We”beln.g ) have impaired mobility in Kent. Split using the
Provision. Over the past three years, this ratio Welloeing provision ratio.
. Sensory — 65+ predicted with severe visual
has averaged 66:34 between OP and PD.
impairment & 65+ predicted with severe hearing
loss in Kent
Dementia — 65+ predicted to have dementia in
Kent.

kent.govuk
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Service Distribution — 10 years

Provision Demand - 10 years mOP m Sensory mPD m Dementia
Taking the provision demand from the previous 100%
page, this charts shows the annual distribution of
demand over the next ten years.
Demand data was only available in five-year 80%
periods. To produce annual figures, each five-
year total has been evenly spread across the five
years, assuming a straight-line trend. eu%

Mo/
9'-_) S0

rale i
fU%

Sros
oU%

OP and PD have been estimated by by applying

the66:34 ration to the combined OP/OD 40%
provision data.

2025 2026 2027 2028 2029 2030 2031 2032 2033 2034 2035

Provision demand needs includes:

OP/PD - 65+ predicted to have slight limitations with day-to-day activities & 18-64
predicted to have impaired mobility in Kent. Split using the Wellbeing provision
ratio.

Sensory — 65+ predicted with severe visual impairment & 65+ predicted with
severe hearing loss in Kent

Dementia — 65+ predicted to have dementia in Kent.

KENT I(O%gt 2 :
.>ANALYTICS 15 councl BT

kent.govuk
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Acorn Key Household Types

Acorn is a targeting tool that combines
geographic, demographic and lifestyle
information to classify neighbourhoods and the
people who live in them. It brings together data
from public and private sources — such as
Census, consumer, property and administrative
datasets — to create detailed population
segments. Household Acorn classifies all UK
households into one of five categories and 57
types (plus a non-residential category) based on
these characteristics.

Using the index of key characteristics, three
household types were identified as potentially
benefitting from the 55 plus Wellbeing Services.

The following pages provide a summary of these

three household types, along with a heat map
showing their distribution across the county.
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Socially renting

Empty Nester

O e | NS | TS| soc s
properties

Residents over the age of 55 39% 98% 93% 68%
Don’'t have access to gardens  12% 6% 5% 35%
Are single households 18% 30% 33% 46%
Annual income below £20,000  18% 35% 32% 47%
Finding life difficult 7% 9% 11% 17%
Dissatisfied with their life 6% 11% 11% 14%
Dissatisfied with their health 11% 21% 22% 20%
Members of a social group 10% 17% 16% 14%
Households in Kent 6,735 4,070 14,601

17

CACI

® ® Household

‘acom




Empty Nesters — Terraced houses

Empty Nesters in Terraced
Houses
s | :

* 98% are over the age of 55

* 30% live alone

* 35% have an annual income below £20,000
+ 9% are finding life difficult

* 11% are dissatisfied with their life

» 21% are dissatisfied with their health

* 17% are members of a social group
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ead

Southborough

Royal Tunbridge Wells

Empty nesters in terraced houses

Tilbury

[ Kent Districts

Empty nesters in terraced
houses households

-
13 -

31

I 57 -
I °0

12
30

- 56
89
-138

Contains OS data © Crown Copyright and database right 2026

Battle

® ® Household

‘acom
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Contains data from OS Zoomstack
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Empty Nesters — Social rented semi-detached properties

Sgcia"y renting empty nestersinl - IS-O'cia-I‘Iy're“nting empty nesters in semi-detached properties

seml-detached propertles

Tilbury

Chatham

Gillingham

* 93% are over the age of 55
* 33% live alone
» 32% have an annual income below £20,000
* 11% are finding life difficult
* 11% are dissatisfied with their life
« 22% are dissatisfied with their health 2
* 16% are members of a social group
[ Kent Districts Irst
Socially renting empty nesters in
semi-detached properties
households
1-12
13-30
31-56
B =7 -89 Contains OS data © Crown Copyright and database right 2026
I 20- 138 Battle Contains data from 05 Zaomstack

KENT .o. Household |(£I,1-|t
.>ANALYTICS 19 CACl -‘acom ks



Empty Nesters — Social rented flats

Empty Nester social rentersin | + Empty nester social renters in flats

* 68% are over the age of 55

» 35% don't have access to gardens

* 46% live alone

* 47% have an annual income below £20,000
* 17% are finding life difficult

* 14% are dissatisfied with their life

* 20% are dissatisfied with their health

ead

st

[ Kent Districts

Empty nester social renters in
flats households

1-12

13-30

31-56
N 57 -89
I 20 -138

Contains OS data © Crown Copyright and database right 2026
Contains data from OS Zoomstack

Battle

... Household |Kent §

KENT
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Key Households Based On Socio-Economic Profiling

(Acorn)

M Key households-thatcould potentially benefit from Wellbeing Services

[ Kent Districts
Key Acorn Households
1-19

20-45

46 -75

Bl 75- 113
I 114 - 192 05 data © Crown Copyright and datab 2026
Battle@ '\~ BF fie="r /R e data from OS Zoomstac k

CENT @ ® Household |Kent PN 2
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Transport-Related Social Exclusion

Transport for the North developed the Transport-Related Social Exclusion (TRSE) tool to provide an evidence-based
understanding of how transport access and population vulnerability shape social exclusion across England. The tool brings
together detailed accessibility modelling — measuring journey times to key destinations such as work, education, health
services and town centres — with socio-economic indicators including poverty, disability, health and caring responsibilities.

This combined approach highlights the extent to which transport limitations affect people’s ability to participate fully in daily
life.

For this analysis, the elements of the TRSE dataset most relevant to Kent have been extracted and presented as maps. The
TRSE tool ranks every Output Area (OA) in Kent from 1 to 100, based on how each area compares with others in the county.
A low score (close to 1) indicates a high risk of transport-related social exclusion, while a high score (close to 100) indicates a
lower risk. The maps visualise these relative risks across Kent.

K E N T TRANSPORT FOR THE
® _PANALYTICS 23 D NORTH


https://trse.transportforthenorth.com/
https://trse.transportforthenorth.com/
https://trse.transportforthenorth.com/

Transport-related Social Exclusion Risk

Transport-related Social Exclusion

4?
L o

&

8 HE

ot I8
Camtcrilly
T £ 4
e 8

i"'
Sibriag

ead

[ Kent Districts

Overall Transport-related Social
Exclusion Wadhurst

91 - 100 (lowest risk)
81-90
71-80
61-70
51-60
41-50
31-40
21-30

KENT -2

[ 0 - 10 (highest risk) Battle Contains data from OS Zoomstack

Id

TRANSPORT FOR THE

DNORTH

Contains OS data © Crown Copyright and database right 2026 Kent <
County

Councall
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TRSE - Vulnerability Rank

TRSE - Vulnerability Rank

Grays'

&

3
FiBride

ead

[ Kent Districts -

Vulnerability Rank
91 - 100 (lowest risk) Wadhiest
81-90
71-80
61-70 Vulnerability Rank includes:
51-60 » Disability & caring
41-50 » Childcare / young people
al-0 TRANSPORT FOR THE » Low income / poverty
21-30 DNORTH
11-20 : :
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TRSE - Disability & Caring Vulnerability
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[ Kent Districts

Vulnerability - Disability and
Caring Responsibilities

91 - 100 (lowest risk)
81-90
71-80
61-70
51-60
41-50
31-40
21-30
11-20
I 0 - 10 (highest risk)

Id

Grays'

Wadhurst

TRSE - Disability & Caring Vulnerability

D TRANSPORT FOR THE
Contains OS data © Crown Copyright and database right 2026
Contains data from OS Zoomstack

Battle

Kent ¢

County
Councall

kent.govuk




TRSE - Access Rank

l'ondon|City/Airport

TRSE - Access Rank

+

Chatham
Gillingham

pad

[ Kent Districts

Access Rank
91 - 100 (best access) Wadhiest
81-90
71-80
61-70
51-60
41-50
31-40
21-30

K E N T B 11-20 \ _ ——— Contains O5 data © Crown Copyright and database right 2026 Kent .
. ANALYTICS s i i Bar \ Cal Contains data from OS Zoomstack County

Access Rank includes:
 Work

* Education

*  Health

@D TRANSPORT FOR THE *  Amenities

NORTH

Councall

kent.govuk




TRSE — Access to Healthcare

l'ondonCity/Airport:

4

TRSE - Access to Healthcare

pad

[ Kent Districts
Access to healthcare
91 - 100 (best access)
81-90
71-80
61-70
51 -60
41-50
31-40
21-30

KENT | 11-20

[ 0 - 10 (poorest access) Battle . Contains data from OS Zoomstack Counail
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TRSE — Access to Amenities

TRSE - Access to Amenities

Tilbury

S

lenbridge
9 Paddc -k Wwead | Il

Soutn

ead

[ Kent Districts
Access to amenities

91 - 100 (best access)

81-90

71-80

61-70

51-60

41 -50

31-40 TRANSPORT FOR THE

21-30 DNORTH
K E N T 1-20 Contains OS data © Crown Copyright and database right 2026 Kent

. A N A I-YT I CS =l = V Contains data from OS Zoomstack County

Wadhurst

Counal
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Further Information

Kent Analytics

Kent County Council
Invicta House
Maidstone

Kent

ME14 1XX

Email:

Report writer
Charlotte Prior, Analyst Manager (Projects)
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